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This is model questionnaire on customer satisfaction in banking service. 
A survey On Customer Satisfaction In Banking Services 

1. Name: k Satyant 
2. Address: Phi peta , ko uiveodlhi- Vsl 

3. Occupation: Labow 

4. Annual Income: 15,000 
5. Name of your Bank: Benk d Trdia 

6. Do you think that your bank caters all your banking needs? 
sa Yes (b) No 

7. For the past how many years you have account with this bank? 

8. What kind of account do you maintain in this bank? 

(a)Current (bSavings (çAoan alc (d) Demat (e)Credit card 

9. Which of the following facilities is given more importance in your bank 
(gLoan facilities (b)O/D facilities (c)ATM facilities 

10. Does your bank conduct any recreation facilities for the customers 

é) Yes (b) No 

11. Does your bank have listed its share in stock exchange 

(a) Yes (b) No (gNot Aware 

12. Does your bank have core banking facility for the customers 

jA Yes (b) No 

13. Do they charge unnecessarily for not maintain minimum balance in 



your account 

SA) Yes (b) No 

14. Does your bank offers competitive service charges 
(a) Yes (p No 

15. Do you think your bank offers competitive interest rate 
(a) Yes (o No 

16. Do you use the service of alternative bank 
() Yes (b) No 

17. What do you feel about overall service quality of your 
bank. 

(a)Excellent ()very good (c)good (d)average (e)poor 

18. Would you recommend this bank to your friends,relatives, 
associates 

(/ Yes (b) No 

19. When do you think of your bank what comes first in your mind 

(a) Personalised service (b)Wide branch network (eCustomer 
service (d)computerised banking (e)Core banking 

20. Your over all opinion about this survey 

(a)Satisfactory (b/Will yield resut (c)looking forward for result 
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Google 

Visakhapatnam, Andhra Pradesh, India 
P846+H2Q, Dr NTR Beach Rd, Krishnagar, Krishna Nagar, 

Maharani Peta, Visakhapatnam, Andhra Pradesh 530002, 
India 

Lat 17:708432° 
Long B3.310035° 

OPS Map Camera 

16/11/22 02:55 PM GMT +05:90 



So0gle 

Visakhapatnam, Andhra Pradesh, India. 

GPS Me C 

Coastal Battery Road Below Collector Office, Beslde Valshnavi 

Hospítal, opposite Thyrocare Aarogyam Center, Krishnagar, Krishna 
Nagar, Maharanl Petá, VIsakhapatnam, Andhra Pradesh 530002, Indla 
Lat 17.707362° 

Long 83.309138° 
16/11/22 02:22 PM GMT +05:30 



Google 

Visakhapatnam, Andhra Pradesh, India 
P855+2F4, Main Rd, Srirangapuram, Krishna Nagar 

GPS Map Camers 

Maharani Peta, Visakhapatnam, Andhra Pradesh 530020, 
India 

Lat 17.707538° 

Long 83.308796 
16/11/22 O2:14 PM GMT +05:30 



Google 

Visakhapatnam, Andhra Pradesh, India 
Near AVN College Relli Veedhi, P832+GM8, Jagadamba 
Junction, Visakhapatnam, Andhra Pradesh 530001, India 
Lat 17.703801° 

Long 83.301569 

oPs Mp Camara 

07/11/22 01:35 PM GMT +05:30 
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